
PROFILE
A: 30 Warkworth Crescent

Ashington, NE63 8BJ

E: tylerh311@iCloud.com

M: 07852442408

TylerHammondPhotography.com

TECH SKILLS
Adobe XD

Adobe Photoshop

Adobe After Effects

Adobe Lightroom

Sketch App

Word / Excel / Powerpoint

TH
Tyler Hammond

Customer Service Assistant - Wilko
July 2017 - Present
In my job at Wilko, I am required to serve customers at the checkout,
answer the telephone and assist any queries customers may have. I am
also required to merchandise stock via Stock Control, and to ensure all
areas of the store are clean and tidy allowing customers to enjoy their 
shopping experience. 

Newspaper Round - Aitkins News
October 2013 - January 2017
Just before my 13th Birthday, I was eager to start working to earn some
money. I decided to get myself a newspaper round to start being more
independent and doing things for myself.

TICE (Teamwork Skills) - Ashington High Selected Me)
2015 - 2016
I was chosen to have the opportunity to be part of TICE (This Is Creative
Enterprise), where I had lots of involvement in the world of IT and gained
some amazing team work skills from working with other schools and
different people of various ages and abilities. 

Experience

Communication
I currently interact with customers at Wilko daily. I do this by talking to them
face-to-face at the checkout and on the telephone, and have received
praise for Customer Service by both customers and staff. I have really
good communication skills, and I have the ability to interact and effectively
communicate with people from diverse and various backgrounds. I like to
communicate with people and build good relationships with people, which
enables me to confidently discuss with people. In school, I became bothenables me to confidently discuss with people. In school, I became both
Student Council and Prefect, which allowed me to have a confident
discussion with people both my age and those of an older generation. 

Reasons To Employee Me



EDUCATION
Gateshead College

2017 - Present

Ashington High School
2014 - 2017

Hirst Park Middle School
2010 - 2014

Central First School
2004 - 2010

REFERENCES
Colin Nicholson
Wilko Manager

Wansbeck Square
Ashington

Northumberland
NE63 9XH

01670 85888001670 858880

Denise Pollard
Aitkins News

25 St. Andrews Terrace
Ashington

Northumberland
NE63 9DR

07944 172 36907944 172 369

Fiona O’Brien
Gateshead College

Quarryfield Road
Gateshead

NE8
0191 490 2246

LINKS
Photography

TylerHammondPhotography.com

UI Design
Instagram.com/TyedDesign

Interpersonal
I can work both individually and as part of a team. I am a very confident
person who can get along with a variety of people of any age. In my job at
Aitkin’s News, I worked with a colleague to unpack, count and set up and
organise the papers that get delivered into the shop. After setting up the
papers, I then organised my delivery round and completed the round as an
individual.

Team Work
I have had lots of experience working in a team with my job at Wilko. My
colleagues and I work as a team to face up the whole store due to working
in different sections of the shop. We also work as a team to assist
customers to receive their purchases, due to the store having multiple
floors. I am happy to take the lead or work as part of a team. I was also
chosen to go on a TICE program while at Ashington High, where I had to
go thgo through 3 stages (Bronze, Silver and Gold) for people who have a
passion for IT, and had to both be part and lead a team.

Initiative
I can prioritise work well to get the job done to the best of my ability. I am
able to manage my work load by myself and schedule anything that needs
doing appropriately. When I was chosen to be part of the TICE program, I
came up with the idea of Automated Window Blinds that turned depending
on the time of day. I then designed and created a prototype of the device
which worked successfully.

UI Design
During my free time, I love to learn UI Design myself at home. I have
created several UI Design mockups, and take part in a 100-Day UI Design
Challenge. 
Portfolio: Instagram.com/TyedDesign

Photography
I love photography and have had great feedback from people about my
photographs. I have also photographed two weddings to date. 
Website: www.TylerHammondPhotography.com

Gym
I really enjoy attending the gym at Gateshead College. It enables me to
feel fitter and invigorated.

Reading
During any spare time, I like to read as it’s a great way to relax and helps
with concentration.

Hobbies and Interests


